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OBLLIAA
MHOOPMALINA

Fop oTKpbITUA

Kateropus

KoHuenuusa

Nnowaab

Aapec

TenedpoH & dakc

E-meiin

OduumanbHbIli cait

Tepputopus

Mnax

Bytnk-otenb +16 (TonbKo Ana B3poCabIX)

Ultimate All Inclusive

8.525 m?

Belek - Bogazkent Mevkii Serik Antalya Tirkiye

+902427311050 & +9024273110 80

info.family@crystalhotels.com.tr

www.crystalhotels.com.tr

Coctout u3 14-tn 2-x ataxkHbix 610K0B

Co6CTBEHHDII NAsAXK NpoTAXKeHHocTbio 150 m



HOMEPHOU ®0OHA

KaTteropua Homepa

Standard Room

Superior Room

Konnuecrtso

72

Mnowags /
MakcumanbHoe
pasmeLyeHue, yen.

21 m?/3

44m*/5

Bup,

C BMAOM Ha OKpPEeCTHOCTU

C 60KOBbIM BUAOM

Ha Mmope / Ha OKPEeCTHOCTU

OnucaHue

MeTananyeckui Koy oT Homepa, UHANBUAYAIbHOE KOHAUUVMOHUPOBAHME,
CNYTHMKOBOE TeNeBUAEHME U MY3blKaZibHble KaHanbl, MUHU-6ap, cend,
TenedoH c NPAMbIM BbIXOA0M, MPOTMBOMNOXKapHaa cuctema, becnpoBogHOM
NHTepHeT. B BaHHOM KOMHaTe — ayweBasa KabuHa, TenedoH, peH. Bo Bcex
Homepax ecTb 6ankoH. Habop gna NnpurotoBaeHnA Yaa u Kkode, YamHUK.

CoCTOMT M3 2 cNaNbHbIX KOMHAT C MEXXKOMHATHOM ABepblo. MeTannmyeckui
KAtoY OT HOMepa, UHAMBUAYAIbHOE KOHAULMOHUPOBAHWNE, CMYTHUKOBOE
TenesuaeHMe N My3blKa/ibHble KaHasbl, MUHU-6ap, ceid, TenedoH ¢ Npsambim
BbIXO4,0M, MPOTUBONOXKAPHaA cucTema, 6ecnpoBoAHON MHTEPHET. B BaHHOM
KOMHaTe — aywesan KabuHa, TenedoH, ¢eH. Bo Bcex Homepax ecTb 6aNKoH.
Habop ans npurotoBneHmn 4aa U Kode, YalHUK.



CTAHOAPTHOE OCHALLEHUE U YCNIYTU B HOMEPAX

[MpoTuBONOXKapHaa cncrtema
LUndposon cend

MecTHble 1 3apyberxkHble HD KaHanbl
MwuHu 6ap

LCD TV

My3blkanbHble TV KaHanbl
MynbTUNAMKALMOHHbIE KaHa bl

Tyanet, aywesBana KabuHa, BaHHaa KOMHaTa

TenedoH C NpAMbIM BbIXOAOM B CMa/ibHE U BAHHOW KOMHaTe

NHansmnayanbHoOe KOHANMUMOHMPOBAHME
OgHocnanbHasa Uan ABycnaabHasa KpoBaTuH
BbankoH

Cywwunka gna 6enba Ha 6ankoHe

MaKWAKHbIN CTON U 3epKasio

BaHHble NPUHAANEXHOCTHU, H6aHHble NnoJ1I0TEHUA, TAMNOYKH

becnnaTtHbIn 6ecnpoBOAHOW UHTEPHET

ExkegHeBHan ybopka Homepa (nposoguTca B nepuog ¢ 08:00 ao 16:00)
ExkegHeBHas cMeHa NocTenbHOro 6enba U NonoTeHeL,

ExXeaHeBHOe nonosHeHne MmnHu-6apa (oauH pas B AeHb ¢ 08:00 o 16:00)



AETAIN KOHLENLUWUU B COOTBETCTBUU C KATETOPUEM HOMEPA

Ycnyra Turndown -
NoAroToBKa Homepa Tanouku
KO CHY

CepBuc MoceweHune Habop ana
KoHauumnoHuposaHue S -

Ka'reropml HOMepa B HOMeEp A La Carte

Standard Room € MHausuayanbHoe OauH pas * - N/A - ' v
Superior Room € UnausuayanbHoe OauH pas * v N/A - \' Vv
€ = [IAQTHblE YCAYTU \' = BeCnAQTHbIE YCAYTH NA = HeAOCTyMHbIE YCAYTU

* Y>XmH B pectopaHe A La Carte npeaAaraetcs OAMH pas npu NPOXMBAHKMK OT 4 HOYEN 1 Boaee






B ce3oHe 2025 Crystal Hotels npeaAaraeT uHHoOBAL MM B MUPE KOMCPOPTA U BKYyCd. B
HOBOM CE30He, TLLATEAbHO NMPOAYMAB BCE AETAAU, Mbl BHECAU CYLLECTBEHHbIE
U3MEHEHMUS B MOHUMAHUE €Abl, HANMUTKOB, 06CAYXUBAHUA U KOMdcbopTa. NMpuraawiaem
Bac noAy4YnTb HEOObIKHOBEHHbIE BNEYATAEHUSA C UAECAAbHBIM CO4YEeTAHUEM KoMmdcbopTa u
BKycCda.



HA3BAHUE

Crystal A’la Carte pectopaH

Snack pectopaH

YACbI PABOTDI

11:00 --18:00

PECTOPAHDI

KOHLENUMA

Mo pe3epsBauuu

3aBTpaK A la Carte
Ob6eg A la Carte
YKuH A la Carte

CepBMC NMUTAaHUA mexXgy No3gHUM YKUHOM U 3aBTPAKOM

CepBuc bbiCTpOro NUTaHMA




HA3BAHUE

Snack Bar

KoHauTepckuii otaen

OTaen ¢ MOpoOXKeHbIM

OTtaen c dpykTamm

BAPbl U KOHAOUTEPCKAA

KOHLIENLUA

MecTHble anKorosibHble U 6€3a/1Koro1bHble HAMUTKK

Bbineyka, TOpThl

MoporKeHoe B aCCOPTUMEHTE

Ce30HHble PpyKTbI




CEPBUC MUTAHUA U HATTIUTROB MO KOHLUEMLUWX ULTIMATE ALL INCLUSIVE

BcTpeua rocTeli ¢ TpaAnLMOHHbBIM ABOPLOBLIM HAaNMUTKOM WepbeT n ocobbim BUAOM NyKyma [xKesepbe

O6cny*KnBaHUE CTOJ/I0B B HEKOTOPbIX pecTopaHax 1 bapax

MwuHn-6ap (o6HoBNEeHMe 1 pa3 B AeHD)

CepBVIC HaMUTKOB, BK/TKOYEHHbLIX B KOHLUEMNL IO 3a O6e,D,OM N YAKUHOM

Ha npoTsaxkeHun Bcero gHA nogaya 6.to4 Ha rpuae Ha BbIbop, NULULbl, NTnae, rambyprepoB MU ApPYrmx 3aKyCOK B CHIK-pecTopaHax

LLIBeAicKMiA CTON B [/TaBHOM pecTopaHe Ha 3aBTpak, obea 1 y»KuH

E)KeaHEeBHbI CEPBUC CBEKEN BbIMEYKN B KOHANTEPCKMUX

Knaccmuyeckmn mexayHapoaHbin U MEeCTHbIN Kode

Batoaa py4yHoOro npMroToBAEHUA Ha BbIOOP B CHIK-pecTopaHax

KpyrnocyTouHbIn cepBUC HAaNUTKOB

[lneTnyeckune 61104a B NaBHOM pecTopaHe

BereTapmaHCKme 6mo,u,a B MaBHOM pecTopaHe

BAtoga 13 NPoAyKTOB MECTHOIO NPOUCXOMKAEHMSA B I1aBHOM pecTopaHe

[1eTCKWIA CTON B INaBHOM pecTopaHe

CepBMC MOPOXKEHOTO
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\4
\4
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HeKoTopble pectopaHbl A la Carte



CEPBUC NMUTAHUA U HAMNUTKOB MO KOHLUEMUX ULTIMATE ALL INCLUSIVE

MpurotosneHune eabl A'la Minute B HEKOTOpPbIX OTAENaX

CBemeHapesaHHble d)pyI-(TbI N OeNnKaTecbl Ha WBeACKOM CTO/1€

CBerxan BblNe4vKa exxeaHeBHO

MeHto HannTKoB BO Bcex bapax

MoceweHune 1 pectopaHa A la Carte npu npoXMBaHMK OT 4 HoYel

MNoceuwieHmne Bcex A la Carte pectopaHOB Npu NPOXMBaHUN 3 HOYEN N MEHEEe

CBerKeBblXKaTble 0BOLLHbIE, PPYKTOBbIE COKM U SHEPrETUYECKME HANUTKN

Bce byTManpoBaHHbIe aNIKOrONbHbIE HANUTKM, 0COBble MeCTHblE M MMMOPTHbIE BUHA M LUAMMAHCKOE, a/IKOTO/IbHbIe HAMUTKK
Mpemunym Knacca (10 n 12-neTtHel BblaepKKku u ctape VSOP, XO KOHbAKK)

Bce BMHa, WWamnaHCKoe 1 3aKa3 ocobbix 6atoa B pectopaHax A la Carte 3a 4ONOAHUTENbHYIO NAATY (33 UCKAKOYHUEM CTONOBOrO
BMHA)

O6cny»kuBaHue B Homep (24 yaca)

OpI'aHVI3aLI,MFI MHONUBUNAYAJIbHbIX MepOI'IpMFITVIﬁ B CneunasibHO npeaHasHa4YeHHbIX 414 3TOro 30Hax OoTeNA

MpasgHoBaHWe ocobbix AaT (TopT Ha rogoBLWMHY cBaabbbl, eHb PoxaeHun)

\4

MnaTtHO

MnaTtHO

MnaTtHO

MnaTtHO

MnaTtHO

MnaTtHO

MnaTtHO






NAAKHAA 3O0HA

[MecyaHbIM C MeNKOW raibkom

[Mhax

Obnapatenb ceptudukata-Harpaabl «fonybon dnar» \4

Konnyectso aepeBAHHbIX NMPCOB

TyaneT, aywesble Ha NAAXKe, KABUHKN Ana nepeoaeBaHms

[MaBUAbOHDI

Ycnyru cnacatens

30HbI AN1A HEKYPALLKUX Ha NAAXKe

BACCEMHDI

nasHbIK 6accenH

Mnax

*Bce 6acceliHbl B nepuog, ¢ 20:00 ao 08:00 3anpeLleHbl K UCMOJIb30BaHWUIO MO NPUYNHE OYUCTUTE/IbHBIX PAbOoT, a TaKXKe A/1a 6€30NacHOCTU rocTen.
*BecnnatHo: Ycnyru cHak-pecTopaHa - CTauMoHapHbI HaBec y 6acceinHa, We3NoHru, NAsSXKHOE NosoTeHLe - Ycayrn cnacatens



CNOPTUBHbIE MEPOMNPUATUA

Mna*kHbI BONemnbon

PUTHEC-LEHTP

HacToNbHbIA TEHHUC

BoaHoe nono / akBaaspobuka

[lapTc




OBLLUUE YUTIYTU

Wake up cepsuc (byannbHuK)

OTnpaBKa coobuleHn B Homep

MapKoBKa (OTKpbITasi / orpaHMYeHHOE KONMYECTBO NapKOBOYHbIX MECT)

Hocunbwmku

TenedoH, daKc, KCepOKC

MpayeyHasa (XMMUMCTKa, CTUPKA, FaXKKa, YCAYyrm NopTHOro)

Ycnyru TpaHcdepa

ApeHaa MalluHbI, Benocuneaa

Ycnyrn meanepcoHana

NnatHO

MnaTtHO

MnaTtHO

MnaTtHO

MnaTtHO




OCOBbIE AHU U MEPONPUATUA

Ycnyru gna MonoAaoXeHoB: 6biCcTpan perucTpauuna Nnpu 3aesae, No3gpaBuTe/ibHan OTKPbITKA, 6YTbIZIKa UFPUCTOrO BUHA, Tapesika ¢ GpyKTamu,
TemMmaTUyecKoe yKpalleHue Homepa, y»XuH B A la Carte pectopaHe B oguH u3 BbibpaHHbIX Bamu Beuepos (ocoboe yKpalwieHue cTona) 1 3aBTpak B
HOMep B OAUH U3 aHel npebbiBaHUA. MoBbileHUe KaTeropum Homepa Npu Haanmumum cBob6oaHbIX HomepoBs. CneynanbHblie HAbopbl B HOMepe,
LBeTbl U NO4aPKU UHAMBUAYA/IbHOTO AU3aiiHa.

** MaKet 6yaeT AenCTBUTENIbHbIM, €C/IM C MOMEHTA BCTYN/IeHUA B 6pak npowno He 6onee 6 mecaues (oTcueT BeaeTca ¢ Aatbl 3ae3aa). Mpu
3ae3ge HeobxoaMMO NpeabABUTb CBUAETENLCTBO O bpake.

Ycnyru Ha OeHb poxkaeHua / lopoBLKHY cBaabbbl: no3gpaButenibHas OTKPbITKA, 6YTbIZIKa BUHA, Tapesika ¢ GpyKTaMu, YKpallueHue cTona B
pecTtopaHe npepocrasafaloTca 6ecnaaTtHo. Mogaya TopTa onsaunBaeTca A0NOJAHUTENbHO.

MEPbI MO 3ALLIUTE OKPY}KAIOLLIEN CPEADbI

MEPbDI, MPUHATDBIE B OTEJIAX CETU CRYSTAL HOTELS B CBA3U C [NTOBAJ/IbHbIM NOTENJIEHUEM
Ucnonb3oBaHue NpUpPoAHOro rasa

CopTupoBKa oTXo408

Ucnonb3oBaHue nepepaboTaHHbIX maTepuanos

Ucnonb3oBaHue 3Heprocbeperarowwmx cuctem B Homepax

Ucnonb3oBaHue 3HeprocbeperatoLero ocBeLeHua U CEHCOPHbIX AaTYMKOB B LLeNAX SIKOHOMUU 3/1eKTPO3HEPrumn
MUcnonb3oBaHMe TEXHUKU C CEHCOPHbIMU AaTYMKaMM U @3paTopa B LLe1AX SIKOHOMUU BOAbl

Ncnonb3oBaHUe CONNTHEYHOM 3HEeprumn



BAXXHAA UHOPOPMALIUNA

Cucrembl meHeaXmeHTa Kavectsa: ISO 9001 Cucrema meHeAKMEHTa KayecTBa ISO 10002 Cuctema meHeAKMEHTA YA0B/NEeTBOPEHHOCTU NOTpebutenei
ISO 14001 Cucrtema 3Konorudeckoro meHeaxmeHnta SO 45001 Cuctema meHeaXMeHTa npodeccnoHanbHo 6e30nacHOCTU U 340P0BbA
1ISO 50001 Cuctema sHepromeHeKXMeHTa ISO 22000 Cucrema meHegKMeHTa 6€30MacHOCTU NULLLEBO NPOAYKLUM

B 6apax 1 pectopaHax UCMONb3YIOTCA BbICOKOKAYeCTBEHHbIE MPOAYKTbI U HANUTKM TONbKO cepTUdULMPOBaHHbIX bpeHa0B.
focTu, metowme KaKkyto-nmbo annepruo Ha NPOAYKTbl NUTAaHWUA, AOMKHbI cO0bWMTL 06 3ToM B OTAEN No paboTe ¢ roctamum No NpmbbITMM. B NpOTUBHOM Clyyae, pyKOBOACTBO OTe/A He HeceT
OTBETCTBEHHOCTM 3a Nt06ble NPobaEMbI, KOTOPbIE MOTYT BO3HUKHYTb.

CornacHo 3aKkoHy Typeukoi Pecny6amku, npuHatomy 19 maa 2008 r., KypeHMe B 3aKpbITbiX OOLLECTBEHHbBIX MOMELLEHMAX 3aNPELLEHO.

PasmelyeHune c 4OMALLIHUMU }KUBOTHLIMU HA TEPPUTOPUM OTENA 3aNpeLLEHO.

CornacHo mexayHapogHbiM Npasuaam, Bpems 3ae3ga 8 otesb 14:00, sBpemsa Bble3ga 12:00. [laXke ecam Homep caaH BOBpeMs, 3a NoJsIb30BaHMe ycayramu otena nocae 12:00 B3nmaetcA
O0NONHUTENbHAA NAaTa.

B HeKoTOpbIX pecTopaHax 1 bapax obsa3aTeneH gpecc-koa,. (3a y»KMHOM M Npu noceweHnn pectopaHos A la Carte)

Ana obecneyeHna makcMmanbHOro KomeopTa Yacbl PaboTbl KOHANLMOHEPA PErYANPYIOTCA aBTOMATUYECKU CUCTEMOM LEHTPANIbHOrO KOHAMUNOHMPOBAHMA, B 3aBUCMMOCTM OT NOTOAHbIX YC0BUNA.
lfoctam mnagwe 18 net nogaya anKOroNbHbIX HANUTKOB, @ TaKXKe NpoAaka TabayHbIX N3LEUN U ANKOTONbHOM NPOAYKLMN HE OCYLLLECTBAAETCA.

ANKOronbHble HANUTKN He NoAatoTca B ByTbIAKaXx.

ANKOrosibHble HaMUTKU He NOAAlTCA Ha 3aBTPaK.

B HOMepax MCNONb3yOTCA INEKTPUYECKME YaMHMKN B CBA3U C YeM HEODXOAMMO NPOUNTATb MHCTPYKLMIO NO MX MCMONb30BAHUIO N AEUCTBOBATb COMMACHO 3TOW MHCTPYKLUMN.

CepBuC a/IKOTO/IbHbIX HAMUTKOB A1A FOCTEN CO C1IAabbiM 340P0OBbEM HE OCYLLECTBAAETCA.

MoarotoBuTenbHble paboTbl B HAYaNe U B KOHLE CE30HA MOTYT 6bITb OTI0XEHbI B CBA3M C NOTOAHbIMW YCI0BUAMM.

[laTa OTKpbITUA NNAXKa onpeaenaeTca aoMUHUCTPaLMEn OTena B 3aBMCMMOCTIU OT NOrOAHbIX YCIOBUN.

PykoBOACTBO OTeNA ocTaBAsAeT 3a co0H60oM NPaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTb USMEHEHWA BO BCE NPeAOCTaBAAEMbIe YCAYTM U Yacbl paboTbl, yKa3aHHble B KOHLLENLWN, B 3aBUCMMOCTHN OT
naHAEeMMUMU, NOrogHbIX YCNoBUIM, NMbo Apyrnx 06CTOATEeNbCTB HEMPEOAONNMOM CUAbI.

[AHun paboTbl pecTtopaHoB 1 6apoB MoryT HbITb U3MEHEHbI CO CTOPOHbI PYKOBOACTBA OTENA B 3aBUCMMOCTU OT NOFOAHbIX YCAOBMIA M 3aNPOCOB Ha pe3epBaLmio.

C uenbto cobntogeHna NpaBua rMrMeHbl u 6€30NacHOCTU He paspeLlaeTca BbIHOCUTL eAy, HaNUTKK, NOCyAy U CTONOBbIe NPUHAANEKHOCTU U3 pecTopaHa.

BaHHble NpUHaANEXKHOCTM MONONHAKOTCA eXKeAHEBHO B 3aBUCUMOCTU OT KOIMYECTBa NPOXKUBALOLMX B HOMEpPe YeNOBeK.

YBepgomneHue 06 obwmx npaBuaax otena NpeaocTaBAAETCA rocTAM Ha NOA4NUCb NPU 3aCeNeHnmn B OTeNb.

PykoBoACTBO OTeNA octaBnfeT 3a cobor NpaBo youpaTtb IMYHbIE BELM, OCTAB/IEHHbIE FOCTAMM Ha LWe31oHrax 6e3 npucMmoTpa Ha ANUTENIbHOE BPeMA.

Pbibanka 1 oxoTta B npegenax 30Hbl N1aBaHMA 3anpeLeHbl.

Ncnonb3oBaHWe MOTOPHbIX BOAHbIX CPEACTB NepeaBuKeHNA B npeaenax 30Hbl NaaBaHMA 3anpeLeHo.

Bce pacxogHblie maTtepuanbl, HABOPbI, NONOTEHLA, COAEPHKNUMOE MUHU-Dapa N KOCMETUYECKME NPOAYKTbI, KOTOPbIe HAXOAATCA B HOMEpe, BXOAAT B COCTaB NaKeTa «BCE BKAOYEHO» ANA
MCNONb30BaHMA B HOMepe. BbIHOCUTb 3TW BeLU M NPOAYKTbI 33 Npeaenbl Homepa He Npuemaemo.

Ycnyru no BoAHbIM BUAAM CNOPTa He ABNAIOTCA COBCTBEHHOCTLIO oTens. OTenb He MMeeT NpaBa NPUMEHATb CaHKLMKM NO TaKMM BONPOCAM, Kak NpeaocTaB/eHne/HenpeaoCcTaBaAeHne yenyru,
yacbl/ycnoBua o6CNyKMBAHMA M OCHALLEHME, B OTHOLIEHMM BOAHbIX BUAOB CMOPTA.

PykoBoACTBO OTeNs octaBnsAeT 3a coboi NpaBo B OA4HOCTOPOHHEM NOPAAKE BHOCUTb USMEHEHWUA N AONONHEHWNA B OTHOLWEHWM BbILLEYKA3aHHbIX YCAYT U COAEPKAHNA KOHLEeNuMmn

MocneaHAA Bepcma KoHLeNumMu Bcerga nybankyetca Ha opuumanbHom cante cetn Crystal Hotels - crystalhotels.com.tr. Typonepatopbl 1 AreHCcTBa COrNaLLatoTCA € Tem, YTo onybamMKoBaHHaA
KOHLEeNnuma AeMCTBUTENbHA B PaMKaX KOHTPAKTOB M 06A3ytoTcA BoBpemsa 06HOBAATL MHGOPMALMIO HA CBOMX KaHaNaxX MPOAaXK U MapKeTHHra.
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